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Safeguarding Policy 

Scope 
 

This Safeguarding Policy is a global policy, and applies across all countries in which 

parkrun operates. 

 

It is essential that all parkrun staff, ambassadors, event directors, trustees, and directors 

familiarise themselves with this Safeguarding Policy, understand it, and adhere to it, so 

that parkrun events and related activity around the world are delivered to the highest 

possible standard with safeguarding prioritised at all times. 

Definitions  

Safeguarding 

Safeguarding is a term which is broader than ‘child protection’; it is an umbrella term 

that relates to the action taken to promote the welfare of children and adults at risk, and 

protect them from abuse or neglect. Safeguarding is everyone’s responsibility, though 

some people have a greater responsibility than others. 

Child protection 

The protection of children from violence, exploitation, abuse and/ or neglect. 

For all parkrun contexts, we define a child as anyone yet to reach their 18th birthday. 

Adults at risk 

Any person who is aged 18 years or over and at risk of abuse or neglect because of their 

need for care and/ or support. An adult’s status can shift between ‘at risk’ and ‘not at risk’ 

depending on their surrounding circumstances. 

Policy statement 

We believe that everyone should be able to participate in, and enjoy, all parkrun-related 

activities in a safe environment, and be safeguarded from harm through a duty of care. 
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Safeguarding Policy 

parkrun acknowledges that children and some adults can be particularly at risk of harm 

and abuse and we are committed to taking reasonable and appropriate steps to ensure 

their safety and welfare, within the resources reasonably available to us as a charity.  

We acknowledge our duty of care to safeguard and promote the welfare of children and 

adults. We are committed to ensuring safeguarding practice reflects statutory 

responsibilities and relevant local government guidance, and complies with best 

practice. parkrun is committed to collaborating with law enforcement, social services, 

local services, and other relevant agencies, in accordance with their procedures. 

The Safeguarding Policy recognises that the welfare and interests of children and adults 

at risk are paramount in all circumstances. This policy aims to ensure that, regardless of 

background, to the best of our ability, everyone: 

●​ Has a positive and enjoyable experience at parkrun in a safe environment 

●​ Is protected from abuse whilst participating in parkrun 

Key principles 

This Safeguarding Policy is based on the following key principles: 

●​ Everyone who takes part in parkrun should have the opportunity to have fun 

and enjoy themselves in an environment that keeps them safe from harm 

●​ The welfare, protection and safeguarding of children and adults at risk must 

always be paramount and should be based on prevention and best practice. 

●​ Duty of care is the responsibility of all, regardless if in a paid or voluntary role 

●​ We will endeavour to treat all allegations of abuse seriously and with 

sensitivity, and respond to them swiftly and appropriately, and in line with 

local reporting guidelines. 

●​ Confidentiality will be appropriately maintained, but the safety and welfare of 

the individual/s will be the overriding consideration when making decisions 

on whether to share information. 

●​ parkrun will support everyone involved in delivering and supporting events to 

understand their roles and responsibilities for safeguarding children and 

adults at risk; also to be aware of and understand best practice, and know how 

to manage any concerns they identify or are informed of. 
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Safeguarding Policy 

As part of our Safeguarding Policy, parkrun will at all times and as far as is 

reasonably possible within the scope and resources available to us as a global 

charitable organisation: 

●​ Promote and prioritise the safety and wellbeing of children and adults at 

risk. 

●​ Ensure appropriate action is taken in the event of incidents of, or concerns 

about, abuse, and provide support to those who raise or disclose the 

concern. 

●​ Ensure that confidential and accurate records of all safeguarding concerns 

are maintained and securely stored. 

●​ Ensure robust safeguarding arrangements and procedures are in operation. 

●​ Continue to keep events simple, and take a common-sense approach, in 

order to minimise risk. 

The Safeguarding Policy is publicly available via safeguarding.parkrun.com and 

regularly shared via our communications channels (both internal and public-facing). 

This Policy is reviewed regularly, and at the very least every three years, and/ or 

following relevant significant changes, in order to maintain best practice. 

 

This policy should be read in conjunction with other policies and procedures: 

●​ Photo and video safeguarding policy 

●​ Whistleblowing policy 

●​ Social media safeguarding policy 

●​ Facilities policy 

●​ Anti-Bullying policy 

●​ Missing person procedure 

●​ Non-collection of child procedure 

●​ Stalking and Harassment Policy  

●​ Diversity, Equity, and Inclusion Policy 
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https://safeguarding.parkrun.com/
https://safeguarding.parkrun.com/hc/en-us/articles/26572455430930-4-8-Photo-Video-Safeguarding-Policy
https://safeguarding.parkrun.com/hc/en-us/articles/18948733699474-4-2-Whistleblowing
https://safeguarding.parkrun.com/hc/en-us/articles/18949543986322-4-6-Social-media-safeguarding-policy
https://safeguarding.parkrun.com/hc/en-us/articles/18948559088146-4-5-Facilities
https://safeguarding.parkrun.com/hc/en-us/articles/18948971555986-4-3-Missing-person-at-parkrun-procedure
https://safeguarding.parkrun.com/hc/en-us/articles/18949480162962-4-4-Non-collection-of-a-child-procedure
https://docs.google.com/document/d/1fUGHQabGH3s-z0sLk6v2ERmp337ED2eeRFVGPZQuqyM/edit?usp=sharing
https://drive.google.com/file/d/1zVAm2x0jh8Kh75Mvws0dxhKdeESz3VMm/view?usp=sharing


Safeguarding Policy 

Abuse and how we might see it at parkrun 

Abuse is any action that causes harm to another person, usually a child or adult at risk. 

●​ It can be intentional or unintentional 

●​ It usually happens over a period of time, rather than being a one-off event 

●​ An abused child or adult will often experience more than one type of abuse 

●​ It is not always obvious or easy to identify 

Whilst, for the vast majority of people, parkrun is an incredibly safe environment, 

unfortunately abuse does occasionally occur in the parkrun setting and therefore we 

must remain mindful of it at all times. 

For further information, this video outlines different types of abuse and some signs that 

may indicate that someone could be being abused. In addition, the following categories 

are not abuse, but we have included them here as they are incidents of concern, with the 

potential risk of harm, that may happen at parkrun events: 

●​ Pushy parenting 

●​ Over-familiarity, positions of trust and physical contact 

●​ Unaccompanied children and children’s participation 

●​ General safety 

●​ Missing person procedure 

●​ Tail walking and parkwalking 

If you have any concerns about someone at parkrun, speak to the Run Director or Event 

Director of the event if possible, or contact the Safeguarding Team. If you are a Run/ 

Event Director, or if the concern is about the Run/ Event Director, always follow the 

Safeguarding Reporting Process and contact the Safeguarding Team. If in any doubt at 

all, contact the Safeguarding Team.  

Decisions on whether someone is at risk or likely to suffer harm should only be made by 

the parkrun Safeguarding Team. In addition, safeguarding concerns and situations 

should never be dealt with without first reporting to the parkrun Safeguarding Team. 

The only exception to the above two statements is if a situation is judged to be an 

emergency (if someone is at risk of immediate harm); in this situation, your local 

5 

https://www.youtube.com/watch?v=vawKIcVQVeo
https://docs.google.com/document/d/1yUH4TAuJJjA3ysakdoeGf94YyCog7o4yTroSy0j8wb4/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1UF-sycE138NAaDgzpgXiSR_6AN_iIc__rSr17CgMUPo/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1cy--u4pKYvFEhfQQk_Ovb-J6CXYE9ERgTHOOuvRdTwI/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1bFZzJpPQSrQIbIjwllT7CLZQDhEfJsPRP_spIofAJEE/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1HRShN6k1wCAeZePPBkHXe7FgrcBH1910cTQwnQOv7oU/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/19ITdClGnfRf8hkGMzTJ1VLCYiHy-G4WOOT7-qPkQyoM/edit?tab=t.0#heading=h.96r4cksn1gos
mailto:safeguarding@parkrun.com
https://docs.google.com/document/d/1MFO5fFgWmo8OElOIVnr-dItQSdsYfspJNgAp2w35rJg/edit?tab=t.0#heading=h.96r4cksn1gos
mailto:safeguarding@parkrun.com


Safeguarding Policy 

emergency services should be contacted immediately, using your country’s standard 

procedure, and the incident reported subsequently, using the  Safeguarding Reporting 

Process. 

Reporting and responding to safeguarding incidents/concerns of 
abuse 
 

Everyone involved in parkrun has a responsibility to raise concerns about abuse 

(potential or actual) or unacceptable behaviour, in order to prevent the problem 

escalating and to minimise the risk to others. 

It is important that confidentiality is maintained at all times, and disclosure should take 

place only on a ‘need to know’ basis, remembering to keep the information restricted to 

as small a circle as possible. Failure to keep the information confidential may lead to 

disciplinary action. 

The Safeguarding Team will respond to every incident and the appropriate response will 

differ depending on the nature of the incident and what, if any, actions have already been 

taken. 

 

Incidents can be reported to the safeguarding team via two main sources: our event 

management system (EMS) accessible to the core team of volunteers at each event, and/ 

or via emailing safeguarding@parkrun.com.  

 

Safeguarding incidents are prioritised and managed by a dedicated Safeguarding Officer, 

under the overarching direction of the Safeguarding Lead. All communications 

regarding the case are added to the incident case notes. The reporting process flowchart 

shows the varying actions that may be taken depending on the case.  

A lower-level concern is any concern, doubt, or sense of unease that someone may have 

acted in a way that is inappropriate. This can include inappropriate behaviour outside 

the parkrun environment. These concerns often do not meet the threshold to refer to a 

statutory agency; however, they should still be reported and recorded. Addressing 

lower-level concerns and providing early intervention helps us to create a more positive 

community experience at parkrun. 
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https://docs.google.com/document/d/1MFO5fFgWmo8OElOIVnr-dItQSdsYfspJNgAp2w35rJg/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1MFO5fFgWmo8OElOIVnr-dItQSdsYfspJNgAp2w35rJg/edit?tab=t.0#heading=h.96r4cksn1gos
https://docs.google.com/document/d/1pNCOk0Q2v8O7XF80xQgQclao3mebE6uqV4wvXRrlLJ0/edit?tab=t.0#heading=h.96r4cksn1gos
https://thecpsu.org.uk/help-advice/introduction-to-safeguarding/child-abuse-in-a-sports-setting#lower-level-concerns


Safeguarding Policy 

A sanctions panel will be held in cases where there are significant concerns about an 

individual participant, where there may need to be a restriction on their participation or 

their volunteering activity. 

 

Confidentiality and information sharing  
 

Please ensure that all safeguarding concerns are shared with parkrun’s Safeguarding 

Team, even if you have already shared them with external services. 

Sharing information between relevant organisations, groups, and agencies is essential 

for protecting and supporting the welfare of children and adults. In some situations, 

both parkrun as an organisation and its volunteers are legally required to share 

information. 

Often, concerns only become clear when information from different sources is brought 

together and reviewed. This can help identify when someone is experiencing harm or 

may be at risk of harm. 

To help keep everyone safe, information must be shared appropriately. Everyone 

involved with parkrun must follow Confidentiality and Information Sharing Policy and 

Process and Data Protection at all times.  

 

Diversity, Equity & Inclusion 

Our Diversity, Equity & Inclusion (DEI) Policy should be read in conjunction with our 

Safeguarding Policy, as both outline interconnected responsibilities that ensure a safe, 

respectful and equitable environment for all. While the DEI Policy establishes the principles 

of fairness, dignity and inclusive practice, it relies on the safeguarding procedures to protect 

individuals from harm and uphold these values in our day to day operations. This integrated 

approach strengthens our organisational culture of safety, inclusion and transparency, as 

reinforced in our Code of Conduct. 
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https://safeguarding.parkrun.com/hc/en-us/articles/24293507071250-2-6-Sanctions-Process
https://safeguarding.parkrun.com/hc/en-us/articles/18812396499090-2-4-Confidentiality-and-information-sharing
https://safeguarding.parkrun.com/hc/en-us/articles/18812396499090-2-4-Confidentiality-and-information-sharing
https://volunteer.parkrun.com/hc/en-us/articles/29351023459986-1-9-Data-Protection-at-parkrun
https://drive.google.com/file/d/1zVAm2x0jh8Kh75Mvws0dxhKdeESz3VMm/view?usp=sharing
https://volunteer.parkrun.com/hc/en-us/articles/16857674165010-1-5-Codes-of-Conduct


Safeguarding Policy 

Review 
 

This Policy shall be reviewed periodically - every three years at least - to evaluate its 

effectiveness and implementation, taking advice from external specialist advisers where 

appropriate. Any improvements identified will be implemented as soon as practicable. 
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Version History 

Version Approved by Approval date Updates 

1.0 Reviewed by 
Safeguarding 
committee and 
approved by Global 
Board 

July 2026 ●​  
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